Parking information for The London International Horse Show
Parking spaces are in high demand. Although a limited number of bays
may be available on a first come, first served basis, we strongly
recommend that you book early. Pre bookings must be made online.
Read on for advice on booking parking for your visit to The London International Horse Show.

Gaining access to the car park has changed
You will now be required to print and present your email confirmation to the car park staff
at the entrance. Failure to do so may result in your vehicle being turned away.

Please ensure you book parking for the performance you are due to
attend
Afternoon (or 1st) sessions will run from 07.00 – 17.00hrs and the evening (or 2nd) session
from 17.30–close. If you are parking for the afternoon performance and leave after 17.00hrs
you will be charged an additional £20 on exit. If you are booking for the evening
performance please do not arrive on site before 17.30hrs.

All day parking can be booked by adding another session and then
clicking the ‘add to basket’ button
Please note that you can add up to three different products under one single booking, for
example, three cars for one performance or one car for up to three different performances.

Please note that on the Dressage Days (12th & 13th) pre booked parking will automatically be
for the whole day.

No availability?
This message displays when the pre-booking capacity is full for your desired date. Whilst
some spaces are available on a first come first served basis, we would not recommend you
rely on these. Any spaces sold on the day are subject to a pay on entry fee of £20 with the
above session times applying. Please ensure that you have the correct cash to hand.

At the time of booking you will be required to enter your vehicle
registration details
This is to prevent unauthorised copying of the email confirmations. Vehicles which do not
match the details on the confirmation will be refused entry.
Those unsure of the vehicle registration at the time of booking may enter ‘tbc’ and amend
the details before 10pm on the day before of the booking. Simply select ‘manage my
bookings’ here. Similarly, if you need to change your vehicle after booking this can be
amended as above.

Disabled parking
The multi-storey P3 car park is situated close to the show entrance (64.2 meters from the
car park foyer to the Grand Hall entrance or 260.2 metres to the National Hall entrance).
Disabled pre booked parking will be situated on the ground floor where there is a total of 15
marked disabled bays and a further 10 standard spaces designated to disabled pre booked
parking. If you require an extra width disabled bay, and none are available at the time of
arrival, then a car park operative will assist you by parking you up in a standard bay with
space available at the side of your vehicle.
Disabled parking can be pre booked under the below products which will appear on the pre
booking web page;




Disabled Multi-storey dressage: all day parking on the 12th & 13th
P3 AM Parking Disabled: 07.00 – 17.00 from 14th to 18th December
P3 PM Parking Disabled: 07.30 – close from 14th to 18th December

In the event that there is no disabled parking availability for the session that you wish to
pre book you can select a standard session parking space. The multi-storey car park has lift
access which serves levels 1A, 2A, 3A, 4A & 5A. Important: Levels 1B, 2B, 3B and 4B are
mezzanine levels which do not have step free access to the lifts.
The minimum lift width access is 780mm. There is a small ramp from the car park foyer
with a gradient of 1 in 6.86.
Please note that the car park has a height restriction of 2 metres. Unfortunately we cannot
accommodate vehicles above this height although a drop off facility will be available on
Olympia Way.

Earlier access will be granted for those with restaurant bookings
Any visitors with Levy restaurant bookings for 17.00hrs will be able to gain access to the car
park for the evening performance from 16.00hrs. You will receive a letter from Levy
Restaurants confirming your restaurant booking which you will need to bring with you,
along with your car park booking confirmation email, to be granted early access to the car
parks.

